WEBCARE TUTORIAL

Click on the tutorial of your choice / Click riba e tutorial di bo escogencia

RECEIVE WATER
| WANT TO | HAVE LOST

LOGIN TO MY WEBCARE A e
WEBCARE PASSWORD B THROUGH MAIL

RICIBI CUENTA
Ml KIER Ml A PERDE DI AWA SOLA-

DRENTA DEN MI PASSWORD MENTE 'HARD

COPY' DEN
WEBCARE DI WEBCARE BRIEVENBUS

CLICK AKI PA CLICK AKI PA CLICK AKI PA
PAPIAMENTO PAPIAMENTO PAPIAMENTO




1) HOW TO LOGIN WEBCARE

TO WEBCARE

a: Go to webaruba.com

LU PANT PR LU P UHEHE R HUUHY WL ML

- Drlnkmg waterln Aruba

Fmd out hﬂw WEB I'I'I"i|"'E"S your
water everyday

WEB

ENGLISH
ENERGIEBEDRIJF

ARUBA N.V.




1) HOW TO LOGIN
TO WEBCARE

Fill in your account number
(‘'number di percela’)

o

b: Fill in your password
c: Click on 'SUBMIT’

d: Done!

Main Billing History

Home
- Logoff / Signoff

My Preferences

Account Options ~ Brought Bill
Forward Amount

& Billing History

* Service Orders

eter Reading History 0.00 110.80

age History

WEBCARE

Welcome @ WEBCare

Get it done with WebCare!

LOGIN REGISTER

Please enter your login det
NEW
Account number (number d°ﬂ DUE DATE LOOKUP
[ 12345 | 6 | To check your month's b!ll_du:.- date please enter the
. | maonth and year far the billing month you are

inguiring below.

Account Mumber [number di percelal:

SUBMIT

If your account # is:
woo-00type xxxx = O
wao-01 type i = 1

Oon=0EynE oo = 2

Password o
XXXXKXXX

Forgot your password?

CLICK HERE!

CONTACT USE@WEBCARE!

o=
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WATER- EN
ENERGIEBEDRIJF
ARUBA N.V.
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WEBCARE

2) FORGOT WEBCARE
PASSWORD

a: Go to webaruba.com

LUHH PANT PR L LA UHEHE R HUUHY WL ML

- Drlnkmg waterln Aruba

Fmd out hﬂw WEB I'I'I"i|"'E"S your
water everyday
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WEBCARE

2) FORGOT WEBCARE
PASSWORD

| hitps:ifalt
Aokt

a: Click on 'CLICK HEREY

b: Fill in your email address Password Lookup

c: Fill in your account number
(‘'number di percela’)

d: Click on 'SUBMIT

e: Password Recovered

To receive your pnswurd please enter your email address below.

Email Address:

count Number: ‘ ‘

Submit | Reset |

xxx-00 type XXXX =Y

xxxx-01 type xxxx = 1

xxxx-02 type XXXX =1 2

Password

Forgot ﬁr password?

CLICK HERE!

mail Passworc

Thank-you!

Your Account was found. 9

Your password is: skksksksksksksksk

To login please click here.
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3) RECEIVE WATER BILL
ONLY AS HARD COPY
THROUGH MAIL

a: Click on ‘My Preferences’

b: Click on ‘NoO’
c: Click on ‘Submit’

d: Receilve confirmation

WEB

WATER- EN
ENERGIEBEDRIJF
ARUBA N.V.

WEBCARE

a8 06
@ :_hthiEFH“l:rﬂ:-llmw ba.com/menudirmain_ menu.asp
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Main
My Preferences
G Home
H Logoff / Signoff Please complete the following form to change your password, email notification or email address.
'._l
4 My Preferences Your new Password must be a minimum length of 4 characters and a maximum of length of 10 characters. You
Account Options can use both numbers and letters.
— Current |
i Billing History Password:
B o New
¥ Service Orders P |
2 Meter Reading History Re-enter
new
Usage History Password: o
s
A" Balance Histo Email N
. v Notification: Mo '® Yes
Main Billing Historygeposit Email . .
ouremail®@mail.com
4 Online Forms Address: | y @
Ho ation F Re-Enter
) ication Forms Email r il@mail.com

ﬂ Log Signoff ) |yuu email@mail.co

= b our website

~% My Preferences :nt Rates click here @

Account Options Other

i Billing History
k Service Orders
ter Reading History

Change Account Information

You have successfully changed your email
notification and/or email address.
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1) CON PA DRENTA WEBCARE

DEN WEBCARE

LU MANT UHEHE R HUUHY WL ML

a: Bay na webaruba.com
b: Click riba WEBCARE

PG L WS |

= Drlnkmg water |n Aruba —
. m!- ""E'I-.-‘\"""H_a, o L] g T L «--.r__ Pﬂg&_+ :

Find out how WEB-makes your
water everyday
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1) CON PA DRENTA

DEN WEBCARE

a: Yena bo number di percela

b: Yena bo password
c: Click riba 'SUBMIT’
d: Cla!

Billing History

WEBCARE

8 0o

(@ (2] | hupsatialiovista.webaryba.comilogin himi
e TN e M N R A T S ML R T

Welcome @ WEBCare

Get it done with WebCare!

LOGIN REGISTER

Please enter your login det

NEW
Account number (number d°ﬂ DUE DATE LOOKUP
[ 12345 | 6 | To check your month' s bill due date please enter the

month and year far the billing month you are

Logoff / Signoff

My Preferences

WEB

WATER- EN
ENERGIEBEDRIJF
ARUBA N.V.

Account Options
& Billing History

* Service Orders
eter Reading History
age History

inguiring below.
If your account # is:

oosi-00 type MK = D 2021 ~

wao-01 type i = 1

Oon=0EynE oo = 2

Password o
AXXXXKXXX

Forgot your password?

CLICK HERE!

Account Mumber [number di percelal:

SUBMIT

CONTACT USE@WEBCARE!

PAPIAMENTO




WEBCARE

2) A PERDE PASSWORD
DI WEBCARE

LUHH PANT UHEHE R HUUHY WL ML

a: Bay na webaruba.com
b: Click riba WEBCARE

PO e R |

= Drlnkmg water |n Aruba —
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Find out how WEB-makes your
water everyday
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WEBCARE

2) A PERDE PASSWORD
DI WEBCARE

LT h!.mﬂwin-hlml

2, ita
L e A = P75 S L G S L I T e

a: Click riba ‘CLICK HERET
b: Yena bo Email Address
c: Yena number di percela
d: Click riba 'Submit’

e: Password recupera

Password Lookup

To receive your pnswurd please enter your email address below.

Email Address:

count Number: ‘ ‘

Submit | Reset |

xxx-00 type XXXX =Y

xxxx-01 type xxxx = 1

xxxx-02 type XXXX =1 2

Password

Forgot ﬁr password?

CLICK HERE!

mail Passworc

Thank-you!

Your Account was found. 9

Your password is: skkskskskskksksk

To login please click here.
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3) RICIBI CUENTA DI AWA
SOLAMENTE HARD COPY
DEN BRIEVENBUS

a: Click riba ‘My Preferences’

b: Click riba ‘No’
c: Click riba ‘Submit’

d: Confirmacion

WEB

WATER- EN
ENERGIEBEDRIJF
ARUBA N.V.

WEBCARE

a8 06
@ :_hthiEFH“l:rﬂ:-llmw ba.com/menudirmain_ menu.asp
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Main
My Preferences
G Home
H Logoff / Signoff Please complete the following form to change your password, email notification or email address.
'._l
4 My Preferences Your new Password must be a minimum length of 4 characters and a maximum of length of 10 characters. You
Account Options can use both numbers and letters.
— Current |
i Billing History Password:
B o New
¥ Service Orders P |
2 Meter Reading History Re-enter
new
Usage History Password: o
s
A" Balance Histo Email N
. v Notification: Mo '® Yes
Main Billing Historygeposit Email . .
ouremail®@mail.com
4 Online Forms Address: | y @
Ho ation F Re-Enter
) ication Forms Email r il@mail.com

ﬂ Log Signoff ) |yuu email@mail.co

= b our website

~% My Preferences :nt Rates click here @

Account Options Other

i Billing History
k Service Orders
ter Reading History

Change Account Information

You have successfully changed your email
notification and/or email address.
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